
Disclaimer   

Privacy Policy 

The term "Animal Medical Centre Web Site" covers www.animalmedicalcentre.com.my  and 
www.animalhospital.com.my ("AMC Web Site"). 

This privacy policy applies to AMC Web Site only and does not cover information collected on any 
third-party sites to which this AMC Web Site links. This policy covers information collected in 
conjunction with the use of AMC Web Site; it does not apply to patient medical records. 

This privacy policy is part of, and must be read in conjunction with, AMC Web Site's Terms of Use. If 
you do not agree with the Terms of Use in their entirety, please do not proceed any further. 
  
Purpose of the Privacy Statement: 

Animal Medical Centre Sdn. Bhd (“AMC”), the operator of the AMC Web Site, understands that 
information about you, your pet/s, and your pet’s health care is sensitive. AMC will not sell or rent your 
personally identifiable information. 

AMC encourages you to read this Internet Privacy Statement before using this AMC Web Site or 
submitting information. By using AMC Web Site, you acknowledge that you understand and agree to 
the terms of the Internet Privacy Statement. 
  
Information Voluntarily Provided by Users: 

You can visit much of AMC Web Site without identifying who you are or providing with other 
personally identifiable information. Some areas of the AMC Web Site allow you to ask questions or 
provide comments. When you request a response, AMC may ask for your name and contact 
information. AMC requires this information to respond more efficiently and keep track of our 
correspondence. 

When you request an appointment AMC may ask for additional information. The purpose is to begin 
identifying your pet’s needs so that the appropriate services can be proposed or scheduled for you. 

  
Use and Disclosure of Personally Identifiable Information That You Provide Voluntarily: 

If you do provide AMC with personally identifiable information, such as your name, postal address, e-
mail address, telephone number, you agree that AMC may contact you through a variety of means 
such as postal mail, phone, or e-mail to provide you with information that AMC believes may be of 
interest to you, unless you opt out of this service by contacting AMC as indicated in the Terms of Use. 

Use and Disclosure of Non-Personally Identifiable Information: 

AMC will not treat as confidential any information that you provide that is not personally identifiable, 
such as questions, comments, ideas, or suggestions. You should be aware that AMC will be free to 
disclose through any means and use for any purpose such information in its sole and absolute 
discretion. 

By providing such information to AMC Web Site, you understand and agree that no relationship has 
been created between AMC and you, and AMC has no obligation to you whatsoever regarding that 
information. 
  

 



Update and Correction of Personally Identifiable Information: 

You may contact AMC via the AMC Web Site to update or correct your personally identifiable 
information that you provide through the AMC Web, or to opt-out from mailings and other services that 
you may have signed up for. 
  
Security: 

AMC takes reasonable precautions to maintain the protection of personally identifiable information 
collected through this AMC Web Site and used in accordance with this Privacy Statement. However, 
AMC cannot guarantee that it is completely secure from people who might attempt to evade the 
security measures or intercept transmissions over the Internet. 
  
Use of Cookies: 

AMC may store some information on your computer using a technique your browser supports called 
"cookies". The cookies are used for a variety of purposes, including but not limited to helping you 
login (e.g., remembering your user name if you register or login), remembering some of your 
customized user preferences, to help AMC better understand how people use the AMC Web site, 
and  improve the AMC Web Site. 
  
Web Server Logging and IP Addresses: 

With or without cookies, AMC Web Site keeps track of usage data, such as the source address that a 
page request is coming from (i.e., your IP address, domain name), date and time of the page request, 
the AMC Web Site, and other parameters in the URL (e.g., search criteria).  
  
Transfer of Control: 

Circumstances may arise where AMC decides to reorganize or divest part or all of its business, 
including our information databases and website, through a sale, divestiture, merger, acquisition, or 
other means of transfer. In any such circumstance, personally identifiable information may be shared 
with, sold, transferred, rented, licensed or otherwise provided or made available by AMC or on AMC’s 
behalf to actual or potential parties to, and in connection with, the contemplated transaction (without 
your consent or any further notice to you).  

Changes in Our Privacy Statement: 

AMC may at any time revise this privacy statement by updating this posting. You are bound by any 
such revisions and should therefore periodically visit this page to review the most current privacy 
statement. 
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