Terms of use

Terms of Use for the Animal Medical Centre Website, www.animalmedicalcentre.com.my &
www.animalhospital.com.my

1. About this Web Site

This is web site, under the domain name of & www.animalmedicalcentre.com.my &
www.animalhospital.com.my (“AMC Web Site”), is operated by Animal Medical Centre Sdn. Bhd.
(Company Number: 261381V) (“AMC”), a company incorporated in Malaysia. AMC operates and
manages a private veterinary and animal healthcare facility, Animal Medical Centre (‘Hospital”) at No
8, Wisma Medivet, Jalan Tun Razak, 50450 Kuala Lumpur, Malaysia.

2. Copyright and Trademark

AMC either owns a copyright in or is licensed to use the material on the AMC Web Site, unless
indicated to the contrary. No material or part of any material may in any form or by any means be
reproduced, adapted, or modified without the express written permission of AMC. AMC and its
licensors retain all rights to the material. The words Animal Medical Centre including its product
names, materials, and services, whether or not appearing in large print or with the trademark symbol,
are trademarks belonging to AMC. The use or misuse of these trademarks or any other material, is
expressly prohibited and may be in violation of the law.

3. Use of website

The material contained on the AMC Web Site is provided purely for informational purposes only. The
information contained on the AMC Web Site is not a substitute for independent medical advice. No
person should rely on the contents of this website without first obtaining advice from an appropriately
qualified person. Nothing contained in this site is intended to be used to diagnose, treat, cure or
prevent any injury or condition. Your use of AMC Web Site, including, but not limited to the use of (i)
any message feature or (ii) newsletters, is at your absolute risk, and the risk of injury from the
foregoing rests solely with you. AMC does not accept any liability for any injury, loss or damage
whatsoever and howsoever described and incurred by use of, or reliance on this information. Your
use of the information and materials on the AMC Web Site is governed by these Terms of Use and
the Privacy Statement and you acknowledge and accept that your use of the AMC Web Site indicates,
without limitation or qualification, your acceptance of the Terms of Use and the Privacy Statement.

4. Contents of the AMC Web Site

AMC does not guarantee or warrant that the AMC Web Site will be uninterrupted, or error free or
defects or errors in the website will be corrected, or the website will be free from viruses or other
harmful components or material or any material on the AMC Web Site is accurate or reliable. The
AMC Web Site, each feature, and the exchange, is provided "as is" and without warranties of any
kind, either express or implied. By accessing the AMC Web Site, you agree to take all responsibility
for any loss or damage resulting from any material received or downloaded from the AMC Web Site.

By accessing the AMC Web Site, you agree that AMC will not be liable for any inaccuracies or
omissions or any direct, special, indirect or consequential damages or losses, or any other damages
or losses of whatsoever kind resulting from whatever cause through the use of any material obtained
either directly or indirectly from or through the AMC Web Site. You also agree that you are exclusively
liable for the content of every message and information you transmit via AMC Web Site. In no event
will AMC be liable for the content of any message, information, or name transmitted via AMC Web
Site, email links, or forms. Neither AMC nor any of its agents, affiliates, suppliers or content providers
shall be liable for any direct, indirect, incidental, special or consequential damages, arising out of use
of the AMC Web Site. Any pricing of a procedure or treatment stated in the AMC Web Site is only an
estimated cost for the procedure or treatment and is subject to change. The actual cost of the
procedure or treatment may differ depending on the complexity of the procedure or treatment and the
length of stay at the Hospital.



5. Modifications or Changes to the AMC Web Site

The material on the AMC Web Site may not be current and AMC may change, suspend or discontinue
any aspect of the AMC Web Site at any time, including the availability of the website feature,
database, or content. AMC Web Site also may impose restrictions on certain features and services or
limit your access to parts or the entire website without notice or liability.

6. Third Party Links

Links to third party web sites on the AMC Web Site are provided as a convenience to you. AMC does
not control the content of third party web sites or endorse information, materials, or products found on
them. If you choose to access any third party sites linked on the AMC Web Site, you leave the AMC
Web Site, and do so entirely at your own risk. AMC makes no warranties, representations, or
responsibility of any kind as to the availability, accuracy, currency, or completeness of any information
contained in such websites.

Unless otherwise indicated, software downloads available via links from the AMC Web Site are third
party products. These products may be subject to a licence agreement between you and the relevant
product owner. AMC accepts no liability in respect of such third party products and AMC provides no
warranty and gives no endorsement in respect of such products or any party connected with them.

7. Spamming

By using the AMC Web Site, you agree that you will not utilize any email address available to you
through the AMC Web Site to transmit unsolicited messages.

8. Privacy

The use of the AMC Web Site is subject to AMC Web’s Privacy Policy that explains users’
responsibilities with respect to information that is disclosed on this website.

9. Communication through the Internet or Post on the AMC Web Site

Notwithstanding anything to the contrary in these Terms Of Use or elsewhere, by accessing to the
AMC Web Site, you agree that any communication or materials that you send to AMC or the Hospital
through the internet or post on the website by electronic mail or otherwise, such as any questions,
comments, suggestions or the like, is and will be deemed to be non-confidential and AMC shall have
no obligation of any kind with respect to such information. AMC shall be free to use any ideas,
concepts, know-how or techniques contained in such communication for any purpose whatsoever.

10. Contacting AMC

If you have any query relating to any aspect of the AMC Web Site, please contact us at:

Animal Medical Centre Sdn Bhd Wisma Medivet, No. 8, Jalan Tun Razak, 50450 Kuala Lumpur,
Malaysia

Tel no.: 03- 4043 2420
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